
MEND’s Easy Read Guide  
Creating a Muslim Friendly Workplace:  

Annual Leave  
(Eid, Hajj/Umrah)

www.mend.org.uk



What is Eid?
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Eid-ul-Fitr and Eid-ul-Adha are two 
recognised Islamic holidays, with the 
former commemorating the end of 
Ramadan, the month of fasting and spiritual 
reflection, and the latter commemorating 
the historical action of the Prophet Ibrahim 
(Abraham) in preparing to sacrifice his 
son, Isma’eel (Ishmael), for the sake of 
God, and thus passing the ultimate test. 

Both Eids are significant to Muslims, and 
the days commonly begin with prayer in 
congregation at a local mosque in the 
morning. The afternoon is usually spent 
with family and friends participating in 
celebratory feasts and family activities. 



What are Hajj  
and Umrah?
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One of the five fundamental practices of Islam (the five pillars of Islam) is 
performing Hajj; a pilgrimage to Mecca. It is obligatory for all Muslim adults 
who are financially and physically able to do so to undertake this pilgrimage 
at least once in their lifetime. 

Hajj occurs once a year and lasts for five or six days during the last month of 
the Islamic calendar (which does not coincide with the Gregorian calendar, 
so the precise dates change each year). 

Due to the experience being a once-in-a-lifetime trip for many, Muslims 
may request annual leave. Although employers may have policies that do 
not allow annual leave during particular times, employers should aim to 
accommodate these requests where practical and feasible in respect for the 
spiritual significance of Hajj and its place as an obligatory part of Muslim 
practice.

Umrah is a minor pilgrimage that can be made at any other time of year, 
however, due to high demand, the number of pilgrims allowed are often 
restricted, so employees may not have flexibility on when they can perform 
this pilgrimage. Again, if it is possible to accommodate leave requests or offer 
unpaid leave, it is best practice to do so.



What are the benefits of 
facilitating annual leave 
for Eid, Hajj, and Umrah 
in the workplace?
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Facilitating annual leave for Eid, Hajj, and Umrah in the workplace is simple 
to achieve and has wide-reaching benefits for employees and the workplace. 

Muslims have the youngest age profile of all religious groups in the UK,1 with 
48% of British Muslims being below the age of twenty-five.2 As such, young 
Muslim talent has a huge potential to contribute positively to workplaces 
considering the creativity, innovation, and dynamism that is traditionally 
associated with younger generations. 

Supporting the observance of religious festivals and pilgrimage allows 
employees to practice their religious identities with confidence and feel secure 
and valued in their workplace and employees that are more connected at 
work perform more productively, resulting in higher-quality output. Therefore, 
creating a Muslim friendly environment attracts talent, nurtures loyalty, 
and enhances job satisfaction, meaning that employers will experience the 
benefits that comes from the retention and experience of such talent.

1.  “Ethnicity and religion by age,” Office for National Statistics, accessed June 07, 2017, https://www.ons.gov.uk/aboutus/transparencyandgovernance/freedomofinformationfoi/ethnicityandreligionbyage. 
2. “British Muslims in Numbers A Demographic, Socio-economic and Health profile of Muslims in Britain drawing on the 2011 Census,” Muslim Council of Britain (MCB), accessed June 07, 2017, http://www.mcb.org.uk/muslimstatistics/. 



Indeed, the benefits of an inclusive workplace 
include, but are not limited to:

Increased job 
satisfaction

Higher rates  
of productivity

Boosted employee 
morale

Heightened 
creativity and 

innovation

Improved  
problem-solving

Better  
organisational 

flexibility
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How can I support  
my Muslim employees 
regarding religious 
festivals and pilgrimage?
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Since there are no public holidays 
in the UK for non-Christian religious 
festivals, employers should 
be prepared for their Muslim 
employees to request annual leave 
for their religious observance. It 
is important that employers act  
reasonably and ensure 
that employees, of faith 
or no faith, are treated  
respectfully and with consideration 
of their needs.

Employers should be particularly 
mindful of their obligations 
under the Equality Act 2010 with  
regards to direct and indirect 
discrimination. 
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Examples of potential breaches of the Equality Act surrounding annual 
leave requests for religious observance include: 

• Direct discrimination: If annual leave is denied to someone from a 
particular religious background who wishes time to perform religious 
observance, while a similar request has been approved for someone  
of another faith group.  
 

• Indirect discrimination: If there is a broad policy of not approving 
annual leave at certain times of year, it may appear to apply equally 
to everyone, however, certain groups may be disproportionately 
impacted as they may have religious festivals during that time. 
Furthermore, religious calendars, such as those of Muslims and 
Hindus, as well as the Hebrew calendar, do not fully align with 
the Gregorian calendar, meaning that the dates of their religious 
observances vary each year. As such, employers should aim to provide 
some flexibility within their annual leave policies to reasonably 
accommodate any requests that may arrive at these times.



Where can I get  
further advice?
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MEND is happy to 
assist and answer any 
questions that you may 
have about creating 
a Muslim friendly 
environment.

Please email us below:
info@mend.org.uk




